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PROFESSIONAL SUMMARY 
Results-driven Quality Control & Assurance Manager with over 5+ years of progressive experience across industrial 
manufacturing and agricultural food production environments in Saudi Arabia. Proven expertise in ISO-based 
management systems, food safety, risk management, and audit leadership, with a strong record of achieving Saudi & 
GCC certifications, reducing non-conformities, and strengthening operational excellence. Combines a Biomedical 
Engineering background with Business Administration, enabling technically sound and strategically aligned quality 
leadership. 

 
CORE COMPETENCIES 

 Quality Control & Quality Assurance (QC / QA) 
 ISO 9001, ISO 22000, ISO 45001 Management 

Systems 
 Food Safety Management Systems (HACCP, 

GMP) 
 Integrated Management Systems (QMS / FSMS 

/ OHSMS) 
 Internal & External Audit Management (IRCA 

Lead Auditor), Audit Software 
 Certification Readiness & Accreditation 

Management (Saudi & GCC) 
 Risk Management & Risk-Based Thinking (ISO 

31000) 
 Non-Conformance, CAPA & Root Cause Analysis 

(RCA) 
 Manufacturing & Food Production Quality 

Control 
 Supplier & Raw Material Quality Assurance 
 Process Standardization & SOP Implementation 
 Continuous Improvement & Defect Reduction 

(Lean Quality) 

 Regulatory & Statutory Compliance (KSA) 
 Occupational Health & Safety (NEBOSH / IOSH / 

OSHA) 
 Quality KPIs, Performance Monitoring & 

Reporting 
 Documentation Control & Audit Evidence 

Management 
 Operational Excellence & Productivity 

Enhancement 
 Team Leadership & Quality Culture 

Development 
 Cross-Functional & Stakeholder Coordination 
 Change Management in Regulated 

Environments 
 ERP Systems & Digital Quality Management 

Tools 
 Microsoft Office (Word, Excel, PowerPoint) 
 Data Analysis & Quality Performance 

Dashboards

 
PROFESSIONAL EXPERIENCE 
Quality Assurance / Quality Control 
JADCO -  Al Jouf, Saudi Arabia | September 2025 – Present | Full-Time 

 Leading QA/QC activities across agricultural and food production operations, ensuring compliance with ISO 
22000, HACCP, GMP, and Saudi regulatory requirements. 

 Implementing quality inspection plans, process controls, and documentation systems to strengthen food safety, 
traceability, and audit readiness. 

 Coordinating with production, supply chain, and management teams to reduce deviations, improve product 
conformity, and support continuous improvement initiatives. 

Quality Control & Assurance Manager 
Elite Experts Company Industry – Riyadh, Saudi Arabia ǀ January 2025 – August 2025 

 Led end-to-end QC/QA operations, ensuring full compliance with Saudi regulatory requirements and ISO-based 
management systems. 



 Reduced quality non-conformities by 20% through effective implementation of inspection plans, CAPA, and 
preventive controls. 

 Managed internal and external audits, improving audit readiness, documentation traceability, and compliance 
performance. 

Quality Control & Assurance Manager 
Meral Gate Factory for Industry – Riyadh, Saudi Arabia ǀ November 2020 – October 2023 

 Oversaw factory-wide quality systems and successfully qualified the facility to obtain Saudi & GCC Quality 
Certificates and Marks. 

 Improved supplier and raw-material compliance by 15% through structured quality evaluation and acceptance 
criteria. 

 Established quality KPIs and workforce performance monitoring, strengthening quality culture and operational 
consistency. 

Quality Engineer / Production Engineer 
Al Jouf Agricultural Development Company – Al Jouf, Saudi Arabia ǀ November 2019 – November 2020 

 Supervised food manufacturing processes (olive oil & pickles), ensuring compliance with GMP, HACCP, and food 
safety standards. 

 Implemented quality inspection and reporting procedures that reduced deviations and production rework. 
 Coordinated with procurement and logistics teams to maintain continuous production flow and quality 

conformity. 
 

EDUCATION 
 Bachelor of Biomedical Engineering  

Almughtaribeen University, Khartoum, Sudan ǀ October 2013 – August 2019 
 Professional Mini-Master in Business Administration 

American Board for Management & Human Resources – Alabama, USA ǀ January 2021 

 
CERTIFICATIONS & PROFESSIONAL TRAINING 

 IRCA Certified QMS Auditor / Lead Auditor 
 Food Safety Management System Auditor / Lead Auditor (IRCA)  
 HACCP Level 4 – Highfield 
 ISO 9001:2015 Quality Management System – Professional Diploma 
 ISO 22000:2018 Food Safety Management System – Professional Diploma 
 ISO 31000:2018 Risk Management – Professional Diploma 
 ISO 17020 Internal Audit (TÜV) 
 NEBOSH – Occupational Safety & Health 
 IOSH Managing Safely 
 OSHA – Occupational Health & Safety 
 Quality Engineering Management (QEM) 
 Good Manufacturing Practices (GMP) 
 Training of Trainers (TOT) 
 Project Management Professional (PMP) 

 
ADDITIONAL INFORMATION 

 Languages: Arabic (Native) - English (Intermediate) 
 Saudi Visa: Valid 
 Saudi Driving License: Valid 
 Extensive experience within Saudi manufacturing and food production sectors 
 Strong exposure to Saudi regulatory authorities and GCC certification requirements 


