Shaimaa Abdul Monaem Youssif, BSc. Pharm, CPHQ, BCPS

Name . Shaimaa Abdul Monaem Youssif
Date of Birth : 2/8/1979
Nationality . Egyptian
Gender : Female
Marital Status : Married
Address . Jeddah, KSA
Mobile : 0555025175
Igama Status . Transferable igama
E- mail : shaima.youssif@gmail.com
Current position . Quality Director
Professional Classification . Pharmacist
Objective

Seeking a position as a Healthcare professional where extensive experience will be further developed and
utilized.

Education

=  BCPS “Board certified Pharmacotherapy Specialist”, American Board of Pharmacy Specialties,
October 2014

» CPHQ “Certified Professional in Healthcare Quality”, National Association for Healthcare Quality
“NAHQ”, March 2014

= Bachelor degree of pharmacy, Cairo University 2001

Work Experience

November 2018 — up-to-date : Quality Director, Abdul Latif Jamil Hospital, Jeddah, KSA
Worked as counterpart in CBAHI real survey accreditation survey,

March 2019

September 2018 — November : Head of pharmacy, Jeddah Clinic Hospital, Jeddah, KSA

2018 Worked as counterpart in CBAHI real survey accreditation survey,
Sep 2018

September 2018 up-to-date . Healthcare Quality Instructor, Freelancer

November 2015 — May2018 : Head of pharmacy, Bugshan General Hospital, Jeddah, KSA
Worked as counterpart in CBAHI real survey accreditation survey,
Dec 2017

May 2015 — November 2015 : Deputy Head of pharmacy, Bugshan General Hospital, Jeddah, KSA

Jan 2012 : Worked as a counterpart in CBAHI real accreditation survey,

Bugshan General Hospital, Jeddah, KSA Jan 2012


mailto:shaima.youssif@gmail.com

March 2011

Jan 2010 — May 2015
Jan 2008 — Dec 2009
May 2006 — Dec 2007

Aug 2001 — Dec 2003

Courses and Training

Worked as a counterpart in CBAHI mock survey, Bugshan General
Hospital, Jeddah, KSA, March 2011

Worked as pharmacy quality coordinator, Bugshan General Hospital,
Jeddah, KSA

Worked as an Inpatient pharmacist, Bugshan General Hospital,
Jeddah, KSA

Worked as an outpatient pharmacist, Bugshan General Hospital,
Jeddah, KSA

Worked as a pharmaceutical sales representative in Bristol Myers'
Squibb pharmaceutical company, Cairo, Egypt

Compounding Sterile Preparations And Aseptic Techniques USP 797 Training Program, Saudi

Pharmaceutical Society, DEC 2016

Professional Skills

= Computer skills: Microsoft office (word, excel, power point) - internet: Excellent

= Language Skills: Arabic mother language, excellent command of English

=  Communication skills

= Presentation skills
= Data analysis
= Leadership

Working skills

= Planning, organization, direction and control of all performance improvement activities all over the

hospital

= Moderator of Quality and Patient Safety committee, Pharmacy & Therapeutic Committee

= Chair the meetings of Department.

= Supervision of policies & procedures preparation according to CBAHI, JCI, MOH requirements.

= Preparation and application of the training program and continuing education activities for the

hospital staff

= Develop QM, RM, and patient Safety plan, and monitor their application in the hospital

= Coordinate survey processes (i.e., accreditation, licensure)

= Coordinate data collection methodologies; facilitate the use of process analysis tools to display data.

= Interpret data to support decision making.

= Facilitate development of performance/quality improvement action plans and projects.

= Perform/ coordinate risk management activities (incident report review, medication error reports,
sentinel/unexpected event review, root cause analysis, etc.).



= |dentify performance measures/key performance/quality indicators.

Licensures

= Saudi Ministry of Health licensure.
= Saudi Council Licensure: 07JP0015417/ valid till April 2021

Honors and Awards
Best employee award 2010, Bugshan General Hospital, Jeddah, KSA

Interests

= Reading
= Internet

References

Available upon request.
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